Connecting the gateway (ZGD)
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Connect the gateway (1) to a wall socket with the USB- Ensure that the gateway is suspended high and that there is
power supply cable (2) and plug (3). Then connect the only one wall between the gateway and the location of the
ethernet cable (4) to a free port on your internet modem. meter. It is even better to install the gateway in the same

room as the meter.

After installation, the gateway will automatically start to Is the gateway unable to connect to the online portal?

connect to the online portal. The progress is indicated by Red flashing the ethernet cable is not connected (properly)

colors. Green flashing  gateway is waiting for local IP address (DHCP)

As soon as the gateway lights up blue continuously, after Blue flashing no access to internet; check with a laptop whether

about 1 to 2 minutes, the connection with the portal has you can connect to the internet with this cable

been established. More information? Log in on your online portal. v.03
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